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1. Purpose

UMMC, as the Sponsoring Institution, is responsible for promoting patient safety and education through carefully constructed duty-hour assignments and faculty availability. This institutional policy governs resident duty hours that support the physical and emotional well-being of the resident, promote an educational environment, and facilitate patient care. 

2. Scope

This policy applies to all residency training programs that the University of Maryland Medical Center (UMMC) sponsors.

3. Responsibility

It is the responsibility of all residency program directors, residents, UMMC management, School of Medicine officials, other institutional training sites and officials to comply with this policy. 

4. Procedure

UMMC provides residents with a sound didactic and clinical education which must be carefully planned and balanced with concerns for patient safety and resident well-being. Each program ensures that the learning objectives of the program are not compromised by excessive reliance on residents to fulfill service obligations. Didactic and clinical education has priority in the allotment of residents’ time and energy. Duty hour assignments recognize that faculty and residents collectively have responsibility for the safety and welfare of patients.

4.1 Each ACGME-accredited training program director is required to establish a formal written policy

governing resident duty hours consistent with the Institutional and Program Requirements.  The policy at a minimum must document that all participating institutions used by residents assure the following requirements are met:

· Educational goals of the program and learning objectives of residents are not compromised by excessive reliance on residents to fulfill institutional service obligations. Duty hours and call schedules are monitored by both UMMC and the program directors, and corrective actions are taken as necessary prevent excessive service demands and resident fatigue. Duty hours must reflect the fact that patient care responsibilities are not automatically discharged at specific times. Residents must be provided with appropriate backup support when patient care responsibilities are especially difficult or prolonged; and

· Duty hours are limited to 80 hours per week when averaged over a 4-week period inclusive of all in-house call activities and time spent in the hospital while performing at-home call. The RRC grant exceptions for up to 10% based on sound educational rationale. If a program is approved by the GMEC and RRC for an exception, those programs must limit their duty hours to 88 hours per week when averaged over a 4-week period, inclusive of in-house call activities and time spent in the hospital while performing at-home call.

· Residents are provided with one day (one continuous 24-hour period) in seven free from all educational and clinical responsibilities, when averaged over a 4-week period, inclusive of call (in-hospital and at-home call)

· Adequate time for rest and personal activities is provided and should include a 10-hour time period between all daily duty periods and after in-house call.

· In-house call occurs no more frequently than every third night, when averaged over a 4-week period.

· Continuous on-site duty, including in-house call, does not exceed 24 consecutive hours, with residents being able to remain on duty for up to six additional hours to participate in didactic activities, transfer care of patients, conduct outpatient clinics, and maintain continuity of medical and surgical care as define in ACGME Specialty and Subspecialty Program Requirements.  Residents may not accept new patients (new patients is defined by the specialty/subspecialty requirement) after 24-hours of continuous duty. 

· The frequency of at-home call is not so frequent as to preclude rest and reasonable personal time for each resident, and residents taking at-home call must be provided with one day (one continuous 24-hour period) in seven free from educational and clinical responsibilities, when averaged over a 4-week period.

· The program director ensures that moonlighting and extra sessions do not interfere with the ability of the resident to achieve the goals and objectives of the educational program. These moonlighting and extra session hours are counted toward the 80-hour weekly limit, or 88-hour weekly limit for programs with approved exceptions.

4.2. Monitoring of Resident Duty Hours by the GMEC

The sponsoring institution and its GMEC monitor compliance with duty hours through a variety of methods.

· The program director reports their duty hours at least annually through the ACGME Web Accredited Data System as part of the ACGME Annual Update. Summary reports of Resident Duty Hours from WebAds are presented to the GMEC for DIO/GMEC approval once all programs have reported. 

· Residents are periodically required to complete a Resident Survey through the ACGME website.   Resident survey data, including compliance as identified in the surveys, is presented to the GMEC for those programs with a 70% resident response rate. The GMEC requires the program director to provide a response to any areas of non-compliance, including those related to duty hours that are identified in the survey results.

· The GMEC requires each program director to complete and sign a Duty Hours Attestation Statement twice (semi-annually) each academic year. The program director also must provide information about any corrective action plan if any areas of non-compliance or concern are identified on the Attestation Statement. A summary report that documents compliance with completing the Attestation Statement, as well as areas of concern identified on the Statement and the necessary corrective actions taken to address the area of non-compliance are provided to the GMEC.

· The DIO/Chair of the GMEC, through the UMMC Graduate Medical Education Department, surveys the UMMC sponsored program residents quarterly and provides an opportunity for residents to anonymously assess their program’s compliance with and adherence to resident duty hour requirements. Any anonymous reports of duty hours violations are presented to the DIO/Chair of the GMEC and the GMEC along with a response from the program director confirming the corrective actions taken to address the area of non-compliance.

· All program residents and teaching faculty are required to complete the sleep education training program developed and adapted from the SAFER program of the American Academy of Sleep Medicine.

· Internal reviews of all residency training programs following the approved internal review protocol (Refer to GMS-F, Internal Review Policy).  Each internal review assesses the program’s compliance in providing evidence of formal policies governing resident duty hours, the program director’s activities in monitoring resident duty hours and assuring compliance, compliance with the completion of the sleep education training module by program residents and teaching faculty, implementation of  these policies so as to assure that the educational goals of the program, and learning objectives of residents are not compromised by excessive reliance on residents to fulfill institutional service obligations. 

The internal review process documents each program’s ability to provide residents with responsibilities for continuing patient care and appropriate support when patient care responsibilities are especially difficult or prolonged and assesses the monitoring activities of the program director and the need to make scheduling adjustments to mitigate excessive service demands and/or fatigue. Internal Review Reports are presented to the GMEC and periodic progress reports from the program director are required when areas of non-compliance, including those related to resident duty hours, are identified.

