360 Evaluation Form for Allied Health Professionals and Staff
Resident You are Evaluating_____________________

Date:_________________________

Your Name and Role (Nurse, Medical Assistant, Front Desk Staff, etc):_______________________ 
For each item, circle the number the appropriate response that reflects the behavior of the resident you are evaluating
1. Demonstrated a  willingness to listen to patients and families

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


2. Demonstrated a willingness to listen to nursing and allied staff.

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


3. Established good rapport with patients by explaining information to patients and families using clear, understandable terms.

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


4. Spent appropriate amount of time with patient to meet their medical needs.
	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


5. Kept  patients, families, nursing, and allied desk staff informed of changes in the care plan

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


6. Was willing to answer questions and provide explanations when questioned by patient, family member, nursing staff or other allied health professionals.
	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


7. Respected patient privacy when conducting examinations

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


8. Was courteous and receptive to nursing and allied health staff

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


9. Used respectful language when discussion patients with nursing and allied health staff

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


10. Responded to requests, including pages, in a helpful and prompt manner.
	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


11. Completed notes and service records in a legible and timely manner

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


12. Maintained punctuality

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


13. Maintained confidentiality when handling patients' medical materials

	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


14. Maintained respectful demeanor in demanding and stressful situations.
	Cannot Evaluate 
	Rarely or Never
	  
	Sometimes
	  
	Usually or Always


Do you have any additional concerns regarding this resident's communication, interpersonal or professionalism skills?

	


