



[image: image1.png]





            Lisa Rowen, DNSc, RN
          Chief Nursing Officer

          Senior Vice President of Patient Care Services  

          22 South Greene Street
          Baltimore, Maryland 21201

          (410) 328-6027
          lrowen@umm.edu 

Education:
Doctor of Nursing Science 

Johns Hopkins University, 2004
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Johns Hopkins University, 1998
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University of Maryland, 1986
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University of Delaware, 1982
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University of Delaware, 1979

Areas of research interest/expertise:
Executive rounding, in-patient care delivery models, nursing practice and health issues related to obesity, leadership development, and culture change.
Publications: 

Rowen, L.; Regier, A.; Middleton, C, Naunton, A., Welton, R., Haddad, A.  A New Paradigm:  Modeling Behavior and Practice through Rounding.  (In preparation).

Rowen, L.; Hairston, D.; and Daniel, J.  The Nursing Partner Role:  Keeping Nurses at the Bedside.  (In preparation)
Rowen, L. and Hairston, D.  Patient Centered Care:  A Model for Care Delivery.  (In preparation).

Rowen, L.  (Coordinator).  (2008, Spring).  Weight Stigmatization and Bias.  Bariatric Nursing and Surgical Patient Care 3(1), p.7 – 15.

Rowen, L.  (2008, Spring).  The Expert Speaks:  An interview with Colleen 
Cook.

  Bariatric Nursing and Surgical Patient Care 3(1), p.31 – 37. 


Rowen, L.  (2007, Winter).  Mindful Eating:  An interview with David Engstrom. 


Bariatric Nursing and Surgical Patient Care 2(4), p. 237 – 244.  


Rowen, L.  (2007, Winter).  Mindfully Me.  Bariatric Nursing and Surgical 
Patient Care 2(4), p. 223.
Pronovost, P., Makary, M., Rowen, L.  (2007).  Miracle on Ice: Improving Performance of the Surgical Team.  Archives of Surgery (submitted for publication).

Dahab, Y.; Michaels, R.K.; Makary, M; Marohn, M.; Rowen, L; Pronovost, P.  Investigating and Preventing a “Never Event”: Retained Foreign Bodies. (2007).   (Submitted for publication).

Makary, M.A.; Mukherjee, A.; Sexton, J.B.; Goodrich, E.; Syin, D.; Hartmann, E.; Rowen, L.; Marohn, M.; Behrens, D.C.; Pronovost, P.J.  (2007)  Operating Room briefings and wrong-site surgery.  Journal of the American College of Surgeons, 204(2), p. 236 - 243.

Michaels, R.K.; Makery, M.; Dahab, Y.; Frassica, F.; Heitmiller, E.; Rowen, L.; Crotroeu, R.; Brem, H; Pronovost, P.  (2007).  Achieving the National Quality Forum’s “Never Events”:  Prevention of Wrong Site, Wrong Procedure, and Wrong Patient Operations.  Annals of Surgery 254(4), 526 - 532. 

Rowen, L. (2007, Fall).  Living and Breathing Relationship Based Care. Bariatric Nursing and Surgical Patient Care 2(3), p. 159 – 160.

Rowen, L.  (Coordinator).  (2007, Fall).  Both Sides Now:  Bariatric Nurses as Patients, Bariatric Nursing and Surgical Patient Care 2(3) p. 163 – 172.  

Rowen, L. (2007, Summer).  Change:  The Natural Progression of Life.  Bariatric Nursing and Surgical Patient Care 2(2), p. 89-90.

Rowen, L.  (Coordinator).  (2007, Summer).  Roundtable Discussion:  Obesity Related Issues in Fertility and Pregnancy, Bariatric Nursing and Surgical Patient Care 2(2) p. 93 - 100. 

Rowen, L.  (2007, Spring).  Safety First.  Bariatric Nursing and Surgical Patient Care 2(1), p. 1.

Rowen, L.  (Coordinator).  (2007, Spring).  Roundtable Discussion:  Caregiver injury and safe, Bariatric Nursing and Surgical Patient Care 2(1) p. 7 - 16. 

Makary, M.;  Sexton, J.B.; Freischlag, J.A.; Holzmueller, C.G.; Millman, E.A.; Rowen, L.; Pronovost, P.J.  (2006, May).  Operating Room Teamwork Among Physicians and Nurses:  Teamwork in the Eye of the Beholder.  Journal of the American College of Surgery 202(5), 746 – 752.

Rowen, L.  (2006, Winter).  Mea Culpa.  Bariatric Nursing and Surgical Patient Care 1(4), p.223 – 224.

Rowen, L.  (Coordinator).  (2006, Winter).  Roundtable Discussion:  Adolescent Obesity Issues.  Bariatric Nursing and Surgical Patient Care 1(4), p. 229 – 239. 

Rowen, L.  (2006, Winter).  An Interview with William Dietz.  Bariatric Nursing and Surgical Patient Care 1(4), p. 255 – 262.  

Makary, M. A.; Rowen, L.; Holzmueller, C.G.; Thompson, D.; Heitmiller, E.S.; 
Maley, W.R.; Black, J.H.; Freischlag, J.A.; Ulatowski, J.A. and Pronovost, P.J.  
(2006, June).  Operating Room Briefings:  Working on the Same Page.  The Joint 
Commission Journal on Quality and Patient Safety, 32(6):351-355.
Makary, M.A.; Holzmueller, C.G.; Thompson, D.; Martinez, E.; Rowen, L.; Freischlag, J.A.; Ulatowski, J.A.; and Pronovost, P.J. (2006, June).  Operating Room Briefings.  The Joint Commission Journal on Quality and Patient Safety, 32(7):407-410.
Rowen, L.  (2006, Fall).  Encouraging the Discouraged.  Bariatric Nursing and Surgical Patient Care 1(3), p.149.
Rowen, L.  (Coordinator).  (2006, Fall).  Roundtable Discussion:  Wound and Skin Care.  Bariatric Nursing and Surgical Patient Care 1(3), p.157-165. 

Rowen, L.  (2006, Summer).  Abandoning Assumptions.  Bariatric Nursing and Surgical Patient Care 1(2), p.69.   

Rowen, L.  (Coordinator).  (2006, Summer).  Roundtable Discussion:  Family Dynamics and Morbid Obesity.  Bariatric Nursing and Surgical Patient Care 1(2), p. 73-81.  

Rowen, L.  (2006, Spring).  Teamwork and Communication:  Core Elements for Success.  Bariatric Nursing and Surgical Patient Care 1(1), p.1-2.

Rowen, L. (Coordinator).  (2006, Spring).  Roundtable Discussion:  Urgent and Emergent Management of Postoperative Bariatric Surgery Patients.  Bariatric Nursing and Surgical Patient Care 1(1), p. 5-14.


Rowen, L.  (2003). Factors Related to HIV Testing.  (Doctoral Dissertation).  Baltimore:  The Johns Hopkins University Press, 1-205.


Rowen, L.; Raymond, R.; and Thomas, K. (1998). The Patient Care Delivery Model at Mercy Medical Center: A Licensed Care-Giver. Aspen Advisor for Nurse Executives (14), 1-6.

Moray, L. Rowen. (1995). Management Perspectives. Nursing Spectrum 5 (8), 5.

Romano, C.; Heller, B;. Moray, L.R.; Mills, M.E.; Gassert, C.; and Havens, G. (1992). Targeting research focus areas in nursing informatics. Proceedings of the Sixteenth Annual Symposium on Computer Applications in Medical Care.

Moray, L.Rowen. and Whitbeck, S. (1992). Total quality management. The Nursing Spectrum 2(2), 8.

Moray, L.Rowen and Mulford, K. (1991). Shared governance. The Nursing Spectrum 1(7), 9.

Heller, B.R.; Braun, R.F.; Moray, L.Rowen; Gassert, C.A.; and Romano, C.A. (April, 1991). Evaluation of a prototype graduate level program of study in nursing informatics. Proceedings of Nursing Informatics ’91: Nurses Managing Information in Health Care.

Moray, L.Rowen. (1991). Nursing informatics at the University of Maryland. The Nursing Spectrum 1(5), 8.

Heller, B.R.; Braun, R.F.; and Moray, L.Rowen. (1990). The use of a constructivist paradigm for the evaluation of a nursing informatics program. Wang, J.; Simoni, P. and Nath, C. (Eds.). Proceedings of Vision of Excellence:  The Decade of the Nineties, 447-452.

Braun, R.F.; Heller, B.R.; Moray, L.Rowen; Gassert, C.A.; and Romano, C.A. (1990). Student assessment of a prototype graduate level program of study in nursing informatics: A stakeholder's view. Miller, R.A. (Ed.). Proceedings of the Fourteenth Annual Symposium on Computer Applications in Medical Care, 514-517.

Heller, B.R.; Romano, C.A.; and Moray, L.Rowen.; Gassert, C.A. (1989). The implementation of the first graduate program in nursing informatics. Computers in Nursing 7(5), 209-213.
Heller, B.R.; Romano, C.A.; and Moray, L.Rowen. (1989). Implementation of a graduate level program of study in nursing informatics. Salamon, R., Protti, D., and Moeher, J. (Eds.). Proceedings of the 1989 International Symposium of Medical Informatics and Education, 400-403.

Heller, B.R.; Romano, C.A.; and Moray, L.Rowen. (1989). Education in nursing informatics: Curriculum and clientele. Barber, B., Cao, D., Qin, D., and Wagner, G. (Eds.). Proceedings of the Sixth Conference on Medical Informatics, North-Holland, 945-947.

Kjerulff, K.H.; and Moray, L.Rowen. (1988). Measuring the impacts of a hospital information system on the nursing process. Lochhaas, T. and Sparks, L. (Eds.). Proceedings of Nursing and Computers, Third International Symposium on Nursing Use of Computers and Information Science, St. Louis, 358-369.

Abstracts:


Kent, P.; Rowen, L.; Saletnik, L.; Schlessman, R.; Winter, J.  (2006).  Improved 
Control of Body Temperature in the Surgical Patient to Reduce the Incidence of 
Surgical Site Infections.  (2006).  AORN 53rd Congress Resources, p.69.

Scholarly Presentations: 

Trends in Health Care (Invited) 

2008, Nurses Week Conference, University of Maryland Medical Center  
Baltimore

Creating and Sustaining a Healthy Work Environment (Invited) 

2008, Chesapeake Bay Chapter of the American Association of Critical Care 
Nurses Baltimore

The Integration and On-boarding of Foreign Trained Nurses (Invited)


2008, Philippine Nurses Association of America Eastern Region Baltimore

Changing the Culture (Invited) 
2007, OR Nursing Grand Rounds, University of Maryland Medical Center 
Baltimore
Steps to Publishing (Juried) 
2007, National Association of Bariatric Nurses Charleston


The Challenge to Change Culture (Invited)

Trends & Topics in Periop; Today, 
Tomorrow & for the Future 2007, 
University of Maryland Medical Center Baltimore
Perioperative Grand Rounds:  Improving How Our Operating Rooms Work 
(Invited) 
2007, University of Maryland Medical Center Baltimore

Commencement Address (Invited) 

2007, University of Maryland School of Nursing Graduation Baltimore

Nurses’ Week:  A Time to Reflect on Relationship Based Care 

2007, University of Maryland Medical Center, Baltimore
Best Practices in the Operating Room (Juried)
 2007, AORN 54th Congress, 
Orlando


Operationalizing Service Excellence (Invited) 

2007, Clinical Administrators and Directors Forum, The Johns Hopkins Hospital

Best Practices in the Operating Room (Invited) 
2007, Baltimore Chapter of AORN, Baltimore

OR Briefing and Debriefing (Juried)
 2006, 92nd Annual Clinical Congress American College of Surgeons, Chicago

Communication in the OR – Past and Present (Invited) 
2006, Perioperative Collaborative held in New York Collaborative members 
include Johns Hopkins, Yale, Columbia, New York Presbyterian-Cornell, 
Rochester, and Strong Memorial
Situational Leadership (Invited) 
Nurse Manager Academy 2006, Institute for 
Johns Hopkins Nursing

OR Briefings and Debriefings (Invited) 

2006, Perioperative Collaborative held in New York Collaborative members 
include Johns Hopkins, Yale, Columbia, New York Presbyterian-Cornell, 
Rochester, and Strong Memorial

The Benefit of Teamwork (Invited)

 2006 Cedars Sinai Hospital, Los Angeles
Follow Up:  Changing the Way We Care (Invited) 
2006, Sisters of Mercy Fall 2005 Pathways Training Program Sisters of Mercy 
Health System, St. Louis
Crew Resource Management Teamwork and Communication Training and


Organizational Readiness Assessment (Invited) 

2005, Cedars Sinai Hospital, Los Angeles
Situational Leadership (Invited)
 Nurse Manager Academy 2005, Institute for Johns Hopkins Nursing

 Johns Hopkins:  Changing the Way We Care (Invited)


2005, Sisters of Mercy Fall 2005 Pathways Training Program 


Sisters of Mercy Health System, St. Louis

Safety and Teamwork (Invited Speaker and Coordinator)


2005, Surgery/Nursing/Anesthesia Grand Rounds


The Johns Hopkins Hospital Departments of Surgery and Anesthesia, Baltimore


Patient Centered Care:  A New Inpatient Care Delivery Model (Invited)

2005, Quality Improvement Council of Johns Hopkins Medicine Board of 
Directors, The Johns Hopkins Hospital, Baltimore


Teamwork and Communication for Healthcare (Invited)



2005, 
International Patient Safety Symposium

Johns Hopkins Medicine Center for Innovations in Quality Patient Care, Baltimore

Patient Centered Care in Surgery:  A Model for Service Improvement (Invited)
2005, Service Excellence Symposium, Johns Hopkins Medicine, Baltimore

Innovations in Operating Room On-Call Scheduling (Juried)


2005, AORN 52nd Congress, New Orleans


The Power of Influence (Invited)

2005, The Johns Hopkins Institute of Nursing Safety Academy, Baltimore
The Nursing Partner:  A New Role to Increase Nurse Time at the Bedside
2005, Town Hall Meeting, Johns Hopkins Medicine, Baltimore


Teamwork and Communication: The Nursing Perspective (Juried)

2004, 90th Annual Clinical Congress

The American College of Surgeons, New Orleans


Against All Odds: Practical Approaches to Implement Best Practices in the OR 
(Juried)

2004, AORN 51st Congress, San Diego

Some Practical Approaches to Implement Best Practices in the Operating Room 
(Invited)


2003, Baltimore Chapter of AORN, Baltimore

Clinical Leadership of Quality Improvement Initiatives: Motivating and Mobilizing the Clinical Team, Mentoring and Staff Development (Invited)

2003, Practical Approaches to Quality in Patient Care: A Tools & Solutions Symposium, Johns Hopkins Medicine Center for Innovations in Quality Patient Care, Baltimore

Innovations in Operating Room On-Call Scheduling for Improved Retention and Recruitment (Invited)

2003, Practical Approaches to Quality in Patient Care: A Tools & Solutions Symposium, Johns Hopkins Medicine Center for Innovations in Quality Patient Care, Baltimore


Selected Scenarios in Nursing Management (Invited)


2000, Johns Hopkins University School of Nursing, 
Nurse Manager Institute, 
Baltimore

The Nursing Workforce:  Current Trends and Challenges (Invited)


1999, The Johns Hopkins Hospital Department of Nursing, Leadership Forum, 
Baltimore


Keynote Speaker (Invited)

1996, Towson University, Nursing Graduate Ceremony, Baltimore


Creating a Culture of Change


Patterns for Effective Management, (Invited)

1992, Maryland Catholic Health Care Consortium, Baltimore

Moderator of Panel, Nursing on the Front Line:  Choices Based on Challenges 
(Invited)

1991, University of Maryland School of Nursing, Joint Conference of University of Maryland School of Nursing and the Nurses’ Alumni Association, Baltimore


Empirical Studies of Nursing Ethics (Juried)

1989, University of Maryland School of Nursing, Second Annual Health Care Ethics Conference, Baltimore
Poster Presentations: 

Improved Control of Body Temperature in the Surgical Patient to Reduce the 
IncidenceSurgical (Juried)  

2006, AORN 53rd Congress, Washington, D.C.


Received Award for Poster Excellence

Innovations in On-Call (Juried)

2004, Association of Operating Room Nurses 51st Congress, San Diego
� EMBED MSPhotoEd.3  ���
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