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Newspapers 
Local and national newspapers are on
sale in the main lobby Gift Shop and in
racks outside the Medical Center, along
Greene Street. If you would like a news-
paper, ask a visitor to bring it to you or
contact volunteer services. 

Organ and Tissue Donations
Organ and tissue donations are lifesaving
gifts to others. If you or your family
would like information, call 8-8441.

Parking 
Discounted parking for patients and their
drivers is available at the Plaza Garage,
500 W. Redwood St., across from the
main entrance of the Medical Center. For
details, check with the information desk
in the main lobby. You can also contact
the UMMC Parking Office by calling 
8-0055, stopping by room G1J42 on 
the first floor of the Medical Center or 
sending an e-mail to parking@umm.edu.
The parking office is open from
8am–4:30pm. Daily parking for patients
and their transporters also will become
available at the new Medical Center
Garage, at 111 S. Greene St., in the 
summer of 2009. For more information,
contact the Parking Office.

Valet parking for patients and patient
transporters is offered from 9am–6pm
weekdays at the Medical Center’s main
entrance. Drivers should pull into the 
circle driveway at the main entrance and
ask for valet parking. The cost is $5, 
in addition to the $7 garage fee. Valet 
service is free for patients in labor and 
for handicapped patients and visitors.

Visitor parking is available at:
• Baltimore Grand Garage, Paca Street

between Baltimore and Fayette streets

• Marriott Hotel, Lombard and 
Eutaw streets

• Allright Parking, West Redwood and
Eutaw streets

Patient/Family Concerns
If you have concerns about the care you
are receiving, we urge you to tell your
physician or nurse. If you believe fur-
ther action needs to be taken, talk with
the manager of your unit. You may also 
contact the Patient Advocate at 8-8777. 
If your concerns are not addressed to
your satisfaction, you may also contact
our Patient Safety Hotline at 8-SAFE.

Pharmacy
You can fill your prescriptions before 
you leave the Medical Center. The
Outpatient Pharmacy is on the first floor
in the Weinberg Building. Hours are
from 7am–6:30pm, Monday thru
Friday; 9am–4pm Saturday and Sunday.
The Outpatient Pharmacy is closed on
all major holidays. Call 8-5233.

“What I love is near at hand, Always, in earth and air.”
— T H E O D O R E  R O E T H K E

Tahitian Woman, Paul Gauguin

Volunteers
Thanks to our volunteers, we provide
extra services. Volunteers often can run
errands, mail letters, or help you with
other special needs. Volunteer Services
may be reached at 8-5600.

Shuttle Service
The Medical Center provides free 
on-campus shuttle service for patients
and guests. It picks up and drops off 
riders at the main lobby. Please visit the
Guest Services Information Desk to
request the shuttle.

Transportation by Ambulance
If you must leave in an ambulance, 
your case manager will help make 
those arrangements.

Valuables
Please leave all valuables at home. The
Medical Center cannot be responsible for
money or valuables not stored in our
safe. To use the safe, ask a staff member
to make arrangements. You will be given
a receipt for your items in the safe. 

Upon discharge, you or a family 
member can pick up your valuables at
the Security Service Center in Room
T1R83 on the first floor of the Shock
Trauma Center. Please bring your safe
deposit receipt. Hours are from
7:30–11:30am and 12:30–3pm
Monday thru Friday. At other times,
call Security at 8-8711.



“To dream the 

impossible dream, 

To reach the 

unreachable star!”

JOE DARION
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Your case manager will provide you with
a list of licensed nursing homes and
rehabilitation centers in your area. If you
require additional care such as rehabilita-
tion or chronic care, the following places
are affiliated with the University of
Maryland Medical Center: Kernan
Hospital, University Specialty Hospital,
Maryland General Hospital, Baltimore
Washington Medical Center, Shore
Health System (Memorial Hospital at
Easton and Dorchester General), Chester
River Hospital and Mt. Washington
Pediatric Hospital. Your case manager
can also give you information on other
hospitals and nursing facilities that 
provide the same types of care, as well 
as long-term care.

In the Orchard, Camille Pissarro

“If anything is sacred, the human body is sacred.”

— W A L T  W H I T M A N

Before you are discharged, our Case
Management Office will furnish you
with a list of home health providers 
in Maryland, and will assist in making
the proper arrangements. If you have
any questions or need more informa-
tion, please call our Case Management
Office at 8-6655.

We look forward to helping you with
your continuing health care needs.

Going HOME
—

Planning
When it is time to leave, your doctor
will discharge you. Your health care team
will help you get ready to leave and give
you instructions on how to care for
yourself at home. Your primary nurse 
or doctor will contact a case manager, 
if needed.

Discharge 
On the day your doctor discharges you,
please be ready to leave by 11am. Your
insurance will not cover your stay after
your discharge. When you are ready to
leave and your transportation has
arrived, a nurse or other staff member
will help you get your things ready and
accompany you to the main lobby.

Follow-up Visits
Your doctor may schedule a return visit
to check on your progress. Note the
date, time and place. 

Patient Satisfaction
We care about the quality of your 
hospital stay. If you have concerns,
please contact your nurse, nurse manager
or a patient advocate. After you leave,
someone may contact you by phone or
mail to ask about your experience. Your
opinions are confidential. We value 
and appreciate your feedback.

Supplies, Equipment, Medicine 
and Instructions
Your nurse or other team members will
help you make arrangements to get
medicines, special equipment, or 
supplies. They also will instruct you 
and your loved ones on at home care.

Understanding Your Bill
Your bill from the Medical Center
includes tests and procedures ordered by
your doctor, room charges and nursing
care charges. You will get separate bills
from the doctors who cared for you. 
If you have any questions, call the 
number listed on the bill. For questions
about the Medical Center bill, call 
410-821-4140.

Choices for Continued Care After 
Your Discharge
After you leave the University of
Maryland Medical Center, you may need
to go to another hospital or nursing 
facility. You may also need home health
services to continue your care. A case
manager will help you make these
arrangements. Your case manager will
discuss discharge plans with you and
available options. You may choose from
any of these options or suggest other
providers that you may know about.
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• see your medical record within the lim-
its of the law.

• an explanation if we restrict your visi-
tors, mail or telephone calls.

• an explanation of hospital rules.

• an examination and explanation of your
bill, regardless of how it is paid.

• You and your family members have a 
right to discuss ethical issues with an 
ETHICS COMMITTEE representative.  
Call 410-328-8667 and ask for the 
hospital ETHICS COMMITTEE.

• You have a right to voice your 
concerns about the care you receive. 
If you have concerns, we urge you to:

• Tell your physician, nurse or 
caregiver about your concern.

• If you believe further action needs to
be taken, talk to the manager.

• You may also contact the PATIENT 

ADVOCATE at 410-328-8777.

• If your concerns are not addressed to
your satisfaction, call our PATIENT

SAFETY HOTLINE at 410-328-SAFE, 
or email 8SAFE@UMM.EDU

• You may also call the MARYLAND 

OFFICE OF HEALTHCARE QUALITY at 
1-877-402-8218 or THE JOINT 

COMMISSION at 1-800-994-6610

if you feel we have not adequately
responded to your concern.

AS A PATIENT, YOU ARE RESPONSIBLE FOR:

• providing the hospital with complete 
and accurate information when
required, including the following: 

• your full name, address, home 
telephone number

• date of birth

• Social Security number

• insurance carrier

• employer

• your health and medical history
~ present condition
~ past illnesses
~ previous hospital stays
~ medicines/vitamins/herbal products
~ any other matters that pertain to 

your health, including perceived 
safety risks

• providing the hospital or your doctor 
with a copy of your advance directive, 
if you have one.

• asking questions when you do not 
understand information or instructions.

• telling your doctor if you believe 
you can’t follow through with your
treatment plan.

• outcomes if you do not follow the care,
treatment and services plan. 

• reporting changes in your condition or
symptoms, including pain, to a member
of the health care team.

• acting in a considerate and cooperative
manner and respecting the rights and 
property of others.

• following the rules and regulations of 
the health care facility.

• keeping your scheduled outpatient 
appointments or cancelling them in 
advance if at all possible.

PATIENT Rights and Responsibilities
—

• have your pain assessed and to be
involved in decisions about managing
your pain.

• know the names and professional titles
of your physicians and caregivers.

• be involved in your discharge plan. 
You can expect to be told in a timely
manner of the need for planning your
discharge or transfer to another facility
or level of care. Before your discharge,
you can expect to receive information
about follow-up care that you may need.

• be free from restraint or seclusion, of 
any form, imposed by staff as a means
of coercion, discipline, convenience or 
retaliation. Restraint or seclusion may
only be used to ensure the immediate
physical safety of you, staff or others
and must be discontinued at the earliest
possible time.

• know about professional and financial 
ties between institutions and people 
caring for you.

• request that your family or representa-
tive of your choice and your own 
physician be notified of your admission
to the hospital.

• access protective and advocacy services
in cases of abuse or neglect. The 
hospital will provide a list of protective
and advocacy resources.

• pastoral and other spiritual services.  
Chaplains are available to help you 
directly or contact your clergy.

• confidential clinical and personal records. 

AS A PATIENT, YOU HAVE A RIGHT TO:

• receive considerate, respectful and 
compassionate care regardless of your 
race, religion, color, national origin, sex,
age, sexual orientation, disability, or
source of payment.

• participate in the development and 
implementation of your plan of care.

• information about your diagnosis, 
condition and treatment in terms that 
you can understand. You have the right 
to give written informed consent before
any non-emergency procedure begins.

• be informed about outcomes of care, 
treatment and services provided,
including unanticipated outcomes.

• refuse treatment to the extent permitted
by law and to be informed of the 
possible consequences of the refusal.

• agree or refuse to take part in medical 
research studies. You may withdraw
from a study at any time.

• participate or refuse to participate in
recording or filming for purposes 
other than identification, diagnosis 
or treatment. 

• sign language or foreign language 
interpreter services. We will provide an 
interpreter as needed.

• formulate advance directives and have
them followed within the limits of the
law and the organization’s capabilities.
We can provide you with information
that will help you complete an 
advance directive.
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Advance directives, such as a durable
power of attorney for health care or a
living will, will help your family, 
doctors and nurses know your wishes. 
If you have an advance directive, please
bring it with you or make certain your
doctor has a copy. If you do not already
have a written advance directive, you
may obtain one, or you may discuss
your wishes with your doctor and a 
witness, both of whom will then 
document your wishes in your 
medical record.

Notice of Information on 
Privacy Practices
The University of Maryland Medical
Center has a legal duty to protect your
health information. Your rights 
regarding this protected information are
outlined in our Notice of Information
Privacy Practices, a copy of which is
given to you upon registration. The
Medical Center may use and disclose
this protected information to continue
your treatment, to receive payment for
services and for other purposes as
described in the notice. If you have any
questions, please refer to the Notice of
Information Privacy Practices or 
contact a patient advocate.

Informed Consent
To help you understand your medical
treatment, your doctor will talk to 
you about: 
• your illness

• the plan for treating your illness

• the possible benefits and risks of 
the treatment

• other ways to treat your illness

• what may happen if you decide
against treatment

Your consent is needed before any 
treatment is initiated that may involve
significant risk to you. Consent is not
needed in certain emergencies where
treatment cannot wait. 

Advance Directives
Advance directives are instructions you
give about the care you want if you
become unable to communicate. You
may give these instructions to your 
family, close friends, nurses or doctors.
Writing down your instructions is the
best way to make sure everyone knows
what you want. 

If you have not talked with anyone
about your wishes, your doctor will 
discuss your care with your family or
any guardian appointed for you, as 
permitted by Maryland law. They will
make decisions if you cannot.

INFORMED Consent and Advance DIRECTIVES
—

The University of Maryland Medical Center is an

equal opportunity employer and a proud supporter of

an environment of diversity. The University of

Maryland Medical Center is part of the private, 

non-profit University of Maryland Medical System. 

The Sunflowers, Vincent Van Gogh
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We hope this handbook will help answer questions you may have during your

stay at the University of Maryland Medical Center. 

Your Name:

Your Room Number/Your Phone Number:

Your Nurses/Doctors:

Other:

&Patient

Handbook
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Personal Contributions and Tributes
The  UMMS Foundation, Inc. raises charitable funds to safeguard the future of 

health care excellence for the University of Maryland Medical Center (UMMC).

Through the development of charitable support, UMMS Foundation helps the

Medical System and Center remain a leading integrated health care delivery system.

The UMMS Foundation Tribute Program provides a meaningful way to acknowledge

occasions of sympathy, happiness or gratitude, either as a memorial gift or a living 

tribute. Your gift will touch many, and is a means by which to express respect, 

reverence or affection for a loved one, friend or caregiver. 

If you would like to make a gift please send to the address above or visit us 

online at www.ummsfoundation.org

Thank you for your consideration! 

Family



22 South Greene Street • Baltimore, MD 21201

Main Number: 410-328-8667

Maryland Relay Service: 1-800-735-2258

Patient Information: 410-328-6971

Patient Referral: 1-800-492-5538

UMMS Foundation: 410-328-5770 

Employment Services: 410-328-2757

The University of Maryland Medical Center is an equal
opportunity employer and a proud supporter of an 
environment of diversity. The University of Maryland
Medical Center is part of the private, non-profit University 
of Maryland Medical System. 

Your GUIDE to the

University of Maryland Medical Center
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www.umm.edu
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